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Across Mexico
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MEXICO SHIPMENTS 
MADE EASY
Shipping freight to and from Mexico should be seamless and 

efficient, and with Old Dominion, it is. As the #1 National LTL Carrier 

for Quality, we deliver on our promises, and shipping across the 

border is no different. Our partners share our commitment to 

premium service and consistently dependable performance. 
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All other trademarks and service marks identified herein are the intellectual property of their respective owners. © 2023 Old Dominion Freight Line, Inc. Thomasville, N.C. All rights reserved. 11.23

956.722.3166
GlobalMexico@odfl.com
odfl.com/mexico

To learn more about our Mexico Services,  
please call, email or visit:

OD GLOBAL: 
MEXICO

SERVICE YOU CAN 
COUNT ON

• Quick, Accurate Rate Estimates

• Single Point of Contact

• Complete U.S. Coverage

• Tracking Visibility on odfl.com 

• Bilingual Staff

COVERAGE THROUGHOUT 
U.S. AND MEXICO
Complete coverage throughout the U.S. and 
strategic service locations in Mexico.

SPECIALIZED SERVICES 
FOR EVERY NEED

• Door-to-Door Deliveries

• Air Freight

• Truckload Brokerage

• Distribution Services

• Hazardous Material Handling

Global.Airfreight@odfl.com
Truckload.Services@odfl.com

CONTACT MEXICO 
SPECIAL SERVICES



1.956.722.3166   |   GlobalMexico@odfl.com

ASK HOW OD CAN HELP
Let OD’s Mexico Services team assist you in getting a rate estimate, Mexico transit time, shipping documentation or 
specialized services. 

THE PROCESS IS EASY
1. Complete a BOL with Shipper, Consignee, and Freight 

Forwarder/Customs Broker Information
2. Submit BOL and required paperwork* to 

GlobalMexico@odfl.com
3. Freight is picked up at the scheduled time and 

transported to the Laredo Gateway
4. Freight Forwarder/Customs Broker clears shipment 

at the border
5. Freight is transloaded to OD’s Mexico-Partner Carrier 

for final mile delivery

MEXICO SHIPPING DOCUMENTS 
*The following chart identifies the documentation needed for your shipment:

REQUIRED DOCUMENTATION

DOCUMENT REQUIRED MAY BE REQUIRED

Bill of Lading (With Customs Broker noted) 3

Shipper’s Export Declaration (Necessary for commodities requiring validated export license) 3

USMCA/CUSMA/T-MEC Certificate of Origin
(Required for preferential duty treatment if manufactured in U.S., Canada or Mexico) 3

Import/Export License (Regulated Goods) 3

Transportation & Exportation (T&E) Customs Bond 3

Packing Slip (Recommended for all shipments) 3

Export documents are available at odfl.com.
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Destination

Pickup Freight Forwarder/Customs 
Broker (US Warehouse) 

Freight Forwarder/Customs 
Broker (Mexico Warehouse)
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