TARIFF ODFL 100-G

RULES AND OPTIONAL SERVICES

ITEM 345
ARRIVAL NOTICE AND UNDELIVERED FREIGHT

1. After a shipment®s arrival at the carrier®s destination terminal,
notice of arrival will be given by:

(a) Actual tender of delivery at the consignee®s place; or
(b) Telephone, if convenient and practical; or
(c) Written notice, including facsimile or telegraph.

2. ITf freight cannot be delivered because of consignee®s refusal to accept
it, or because the carrier cannot locate the consignee, or because of
an error or omission on the part of the shipper, the carrier will make
a diligent effort to notify the shipper promptly that the freight is
in storage.

3. When transmitted by mail or telegraph, the notice will be deemed to have
been received at 8:00 a.m. the First business day after it was mailed
or telegraphed. If notice is given by telephone or facsimile, the
carrier"s record of the date will govern. If written notice is by
certified mail, the date of the shipper®s or consignee®s signature will
determine the arrival notice date.

4_ Instructions issued prior to tender of delivery, such as notations on
the bill of lading, will not be accepted as authority to reship or
limit the storage liability of an undelivered shipment.

ITEM 345-10 @
DUMPING CHARGE

Undamaged Freight that is refused for reasons not carrier caused that, due
to quantity, must be disposed of in a landfill or dumpsite will be
assessed a charge of $100.00 per shipment in addition to charges assessed

by the landfill or dumpsite.

ITEM 345-50 @
UNJUSTIFIED REFUSALS OF FOODSTUFFS

Foodstuff items refused for alleged infestation, odor contamination or
loading with non prohibited commodities will be lab analyzed. If the
results of the analysis prove non infestation, no odor contamination or
no harm from products loaded with the refused shipment, ODFL will bill the
cost of the lab analysis to the owner of the goods. The owner of the
goods will be notified and the goods placed On-Hand pending receipt of the
analysis report. Storage charges will not apply if the report shows
Justification for refusal and the lab fees will be paid by ODFL.

For explanation of abbreviations, notes and reference marks, see Item 15000.
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