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This demo covers only the additional pickup features offered to registered odfl4me customers.  It is meant as a companion to the Pickup Request 
demo, which we highly recommend viewing first. 

 
odfl4me registration information is provided at the end of this demo. 
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Slide 2 
Text Captions: As demonstrated in the Pickup Request demo, requesting a pickup on Old Dominion's web site is quick and easy. 
There are just a few required fields, 
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Slide 3 
Text Captions: And if you're a registered odfl4me customer,  
scheduling pickups is even easier! 
Most of the fields can be pre-filled for you when you log in, 
or you can quickly auto-fill them by selecting one of your accounts, 
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Slide 4 
Text Captions: and pressing Select. 
To specify how many fields are filled by default, and what they should contain, 
Just give Customer Service a call at 1-800-235-5569, and they will be happy to assist you. 
Or to add or remove accounts from your account list, 
The rest of the pickup form is completely exactly the same way as the standard pickup form, as shown in the Pickup Request demo. 
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Slide 5 

Text Captions: Congratulations! This concludes the odfl4me Customized Pickup Request demo.  You may also find the below links helpful: 

 

If you are already a registered odfl4me customer, you may use the Customized Pickup tool right now. 

If you are not yet a registered user, register online or call 1-800-235-5569. 
Watch a demo on creating a Bill of Lading, which also sends an automatic pickup request. 
Pickup 
Scheduling a Pickup  

 


