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Slide 1 

Text Captions: This demo shows how to download and review shipping documents online.  This tool is available for all registered odfl4me customers. 

 

odfl4me registration information is provided at the end of this demo. 
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Slide 2 

Text Captions: The document retrieval tool enables you to quickly review shipping documents online. 

An important first step is to be sure that you have the correct type of viewer for opening these documents. 

We store all scanned documents as TIFF files, which is an industry standard for scanned files.   

TIFF provide excellent clarity of scanned documents in a relatively small file size compared to other image file types. 

It is important to note, however, that TIFF files cannot be viewed with Adobe Reader -- they require their own specialized viewer. 

TIFF files require a specialized plug-in or viewer, just as PDF files require Adobe Reader. 

Most versions of Windows have Windows Picture and Fax Viewer or Windows Photo Gallery Viewer, both of which will open and print TIFF files. 

If you find you don't already have a TIFF viewer installed, there are a number of free and commercially available viewers/plug-ins. 

Your company's IT department can determine which TIFF viewer program or plug-in works best for your operating system. 
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Slide 3 

Text Captions: Once you have a suitable TIFF viewer installed, begin by entering the pro number for the shipment you are interested in. 

Next, select the document you wish to see -- delivery receipt (DR), bill of lading (BL), weight certificate (WC) or inspection certificate (IC). 

Press the View button. 
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Slide 4 

Text Captions: If the document is found in our system, it may open in the browser window if you have a TIFF viewer plug-in,  
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Slide 5 

Text Captions: Or, if you have a standalone TIFF viewer, you may be prompted to save or download the document. 
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Slide 6 

Text Captions: If the document is not found, you will see a message stating that no results were found. 

This may happen, for instance, if you request a document that has not yet been scanned into the system. 
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Slide 7 

Text Captions: If your account is not the bill-to account on the shipment, you may also see a message saying that you are not authorized to view the 
document. 

If you believe you should be authorized to view the document, please contact Customer Service at  

1-800-235-5569 and they will be happy to assist you. 
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Slide 8 

Text Captions: Congratulations! This concludes the Document Retrieval demo.  You may also find the below links helpful: 

 

If you are a registered odfl4me user, try our Document Retrieval tool now! 

 

If you are not yet a registered user, you may register online, or by calling us at 1-800-235-5569. 

Document Retrieval  

 


